
 
 

 

Date: ____________________ 

 

Merchant Name: __________________ 

Authorized Signatory: ______________ 

 

Dear Sir or Madam: 

Recent fraud trends show that gasoline stations accepting credit cards are being targeted by criminals 
who use fraudulently acquired credit cards.  Investigations have shown that they usually come to the 
stations and purchase fuels in drums.   

Knowing this information, we strongly discourage you from engaging in transactions that require drum 
filling unless the customer is already known to you.   

Please be reminded that non-compliance of the “best practices” could lead to payment hold out and/or 
chargeback.   

Best Practices 

1. For transactions that is above Five Thousand Pesos (PhP 5,000.00), call MCC Authorisations 
Hotline 8-700-988 or 1800-10-8700-988 (Toll Free) BEFORE swiping the Credit Card; 

2. Ask for BIN Verification from our Agent. 
3. Once BIN Verification is approved swipe card to our provided credit card terminal. 
4. Follow the MCC “card tracking procedure”. 

 
Card Tracking Procedure 
 
Upon completion of each credit card transaction, write and safe-keep the following information on the 
merchant- and/or bank-copy of the sales slip: 

1. Plate number and vehicle type used by the cardholder. 
2. Name of the cashier who processed the card transaction. 
3. Name of the gas attendant who serviced the customer. 

 
 
IMPORTANT  
 
*Please be reminded that the POS terminal is for valid credit card transactions only.  You may accept 
card payments in exchange for goods sold or services rendered.  Using your POS terminal for 
“encashment” is strictly prohibited.   
 
Encashment or Cash Advance - is the activity of using a credit card in exchange for cash, in lieu of 
goods or services.    
 
The bank reserves the right to hold payments (in reference to the merchant agreement), suspend or 
deactivate the account of any merchant proven guilty of this activity. 
 
 

For inquiries or clarifications, please feel free to call your Relationship Manager or email us at 
MerchantAcquiring@metrobankcard.com. 

 

Sincerely Yours,      Conforme: 

       

 

Jose Caesar B. Plofino     __________________ 

Head of Merchant Acquiring and Payments   Authorised Signatory   

Metrobank Card Corp       <Print name and signature> 

 

 

Illegal activities may be happening in your establishment 


